I SR sE S 5 52 4
2019 4B (56551 1) Bhk

BENa1417

AN - HEBF 1 FBIAL

IoT DJE#HT ; ZAEDOWE 7 VTREDO R
(FxAINZET IRV EHELT)

Wl
RBERFBORR . #

¥a

On the Margin of IoT: Southeast Asian
Transportation System in Transition with
particular reference to Jakarta and

Phnom Penh
Yoshifumi Azuma,

School of Policy Sciences, Ritsumeikan University, Professor

1) oM cHsMHEDSHIR S NS h, 2 EOEIH 2 7% { Sz, WHRAEZ &3 4T, Grab iz T
IZxf LT, Google Forms %] L 58 fiA & 7 5 &M F% WhatsApp 7'V — 72 TEME. WEH I Grab, R
THME, A BEET T)~NEE, HAVET )RS FERF SNy € 7T 0w F v I 4 VIRENDORETI

S SZ AL T SR L 720

2) VX ANFOBRHET 7)) EIETIIHE LT 468 & T, HICEBEZ AR E LD BINTITv 500 4%

UL 720

3) Ty RYDOEHET T ) EEHFHRAEAIL, TIINTNAL FIZEoTEH Y T4 VAL, AWRRELYY T

WM 248 & 72 o720

1) A two-year suspension was unavoidable due to restrictions on international travel during the COVID-19
pandemic. Given the impossible face-to-face surveys, a rather simplistic questionnaire of 58 questions was distributed
to Grab drivers through a WhatsApp group using Google Forms. Respondents were compensated for participating
through payments made to their Grab accounts, bank accounts, or via a prepaid mobile number top-up.

2) For Jakarta' s ride-hailing app drivers, 468 questionnaires were completed. An additional survey targeting

passengers was conducted, collecting data from 500 respondents.
3) The ride-hailing app driver survey in Phnom Penh faced severe difficulties due to the digital divide, making
online surveys impossible. As a result, the sample size for this study was limited to 248.
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