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The Future of Unpaid Work: Al, IoT’s Potential to

transform Domestic Work
Nobuko Nagase,

Faculty of Core Research Human Science Division, Ochanomizu University, Professor
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How would Al and information technology change future of unpaid work? We conducted interviews to Japanese
and US working mothers. The result was used in conducting and analyzing related quantitative research which focus
on work and household domestic work share between couples, use of technology at home, and the change during
covid pandemic. We also looked into the reason why Japanese male experts predicted lower average domestic work
automation in the coming decade in our Delphi survey compared with UK experts, which was conducted to 65

experts altogether.
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