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The Bipolarization of Labor in the era of ICT and
with Covidl9: From the perspective of value of
face-to-face interaction and the emotional labor
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The purpose of this study was to decipher the transformation of labor in the context of globalization, ICT, and the
with-Covid19 society from the perspective of affective labor theory, and to capture the polarized nature of labor.

The results of the study suggest that emotional labor cannot necessarily be simplified, and that there is job

satisfaction in emotional labor. Furthermore, it became clear that the development of online work after the Covid-19

disaster increased the value of face-to-face relationships as work that could not be accomplished through online

work.
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